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Pet Insurance 

 

We know how much you love your furry family members at home. We also know how expensive 
veterinary care can be. My Pet Protection® from Nationwide® helps you provide your pets with 
the best care possible. The plan reimburses 90% on vet bills including accidents, illnesses, and 
hereditary conditions.* 

*Some exclusions may apply. Certain coverages may be subject to pre-existing exclusion. 
See policy documents for a complete list of exclusions. 

Considering pet insurance? 

Watch this video for details: https://www.petinsurance.com/grpwebinardb 

Nationwide My Pet Insurance General Information 

Considering Pet Insurance FAQ 

Pet Insurance 101 

Pet Insurance Avian and Exotic plans 

 

There are two simple ways to enroll: 

• Enroll online: https://www.petinsurance.com/nge 

• Call 877-738-7874 and mention you are an employee of Neal, Gerber & Eisenberg 
 to receive preferred pricing 

 

 

https://www.petinsurance.com/grpwebinardb
http://accessnge/departments/benefits/Documents/Nationwide%20My%20Pet%20Insurance%20General%20Information.pdf
http://accessnge/departments/benefits/Documents/Considering%20Pet%20Insurance%20FAQ.pdf
http://accessnge/departments/benefits/Documents/Pet%20Insurance%20101.pdf
http://accessnge/departments/benefits/Documents/Pet%20Insurance%20Avian%20and%20Exotic%20plans.pdf
https://www.petinsurance.com/nge
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Important information to keep handy: 

• Member Care: 800-540-2016 (Monday – Friday, 6:00 a.m. – 6:00 p.m. PST;Saturday, 
7:00 a.m. – 3:30 p.m. PST) 

• New Enrollments: 800-872-7387 (Monday - Friday, 5:00 a.m. - 7:00 p.m. PST; 
Saturday, 7:00 a.m. - 3:30 p.m. PST) 

• Claims: Fax: 714-989-5600, email: submitmyclaim@petinsurance.com or policyholder 
portal: www.petinsurance.com then go to "My Account" or use the VitusVet app 

 

Already have Pet Insurance / Additional Information: 

Pet Insurance Post-enrollment FAQ 

Pet Insurance Electronic Claim Reimbursement Quick Pay FAQ 

Nationwide Vet Helpline 

Pet Insurance VitusVet FAQ 

  

 

mailto:submitmyclaim@petinsurance.com
http://www.petinsurance.com/
http://accessnge/departments/benefits/Documents/Pet%20Insurance%20Post-enrollment%20FAQ.pdf
http://accessnge/departments/benefits/Documents/Pet%20Insurance%20Electronic%20Claim%20Reimbursement%20Quick%20Pay%20FAQ.pdf
http://accessnge/departments/benefits/Documents/Nationwide%20Vet%20Helpline.pdf
http://accessnge/departments/benefits/Documents/Pet%20Insurance%20VitusVet%20FAQ.pdf

